Exhibit E: TRS Pledge of Confidentiality

RELAY CENTER CODE OF ETHICAL BEEHAVIOR

AS PART OF THE RELAY SERVICES ORGANIZATION, ALL EMPLOYEES, CONTRACTOR S AND VISI-
TORS AREBOUND TOTHE LAW 5 OF THE STATE AND THE FOLLOW ING GUIDELINE5:

1. ALL TELECOMMUMICATION 5 RELAY SERVICE CALL RELATED INFORMATION IS TO BE
STRICTLY CONFIDENTIAL. Theemployee, contractor or wis itor shall netreveal any informaticn
amuired during or cbs erving a relay call. Any callrelated ques tions or problems are fo be dis cus sed
with management
2. NOTHING IS TOBE EDITED OR OMITTED FROMTHE COMTENTOF THE CONVERSATION OR
THE SPIRITOF THE SPEAKER. The employees hall ransmit exactly whatis s aid inthe waythatitis
intended in the language of the customer's choice.
3. NOTHING 15 TO BE ADDED OR INTERJECTED INTD THECON TENT OF THE CONVERSATION OR
THE SPIRITOF THE SPEAKER. The employee shall not advis e, couns e, or interject pers onal
opinicns , evenwhen asked o do s ¢ bythe cons umer.
4. TO ASSURE MAXIMUMUSER CONTROL, THE EMPLOYEEW ILL BEFLEXIELE IN ADAPTING TO
THECONSUMERS NEED 5.

. EMPLOYEESWILLSTRIVE TO FURTHER COMPETENCY IN SKILLS AND KNOWLEDGE
THROUGH CONTINUED TRAINING, WORKSHOPS, AND READING OF CURRENTLITERATURE IN
THE FIELD.

o

| have read and unders tand the Relay Center Code of Ethical Behavior. | agree to comply with this Code
and any applicable State and Federal laws pertaining to Telecommunications Reby Services and
unders and that failure to do s o will lead o companydis ciplinary action that mayreas ult in my terminaticn
and orim inal pros ecution.

EMPLOYEE/CONTRACTORWVISITOR SIGNATURE DATE

MANAGER/SUPERVISOR SIGHNATURE DATE




